



LEMBAR PERSETUJUAN ...................................................................................  
LEMBAR PENGESAHAN ....................................................................................  
ABSTRAK ...............................................................................................................  
ABSTRACT ..............................................................................................................  
KATA PENGANTAR ............................................................................................ i 
DAFTAR ISI ......................................................................................................... iv 
DAFTAR TABEL............................................................................................... viii 
DAFTAR GAMBAR ............................................................................................ ix 
BAB I  PENDAHULUAN ..................................................................................... 1 
A. Latar Belakang Masalah ............................................................................... 1 
B. Fokus Penelitian ........................................................................................... 6 
C. Rumusan Masalah ........................................................................................ 6 
D. Tujuan Penelitian ......................................................................................... 6 
E. Manfaat Penelitian ....................................................................................... 7 
F. Kerangka Pemikiran ..................................................................................... 7 
G. Proposisi ................................................................................................. 12 
BAB II  TINJAUAN PUSTAKA ........................................................................ 13 
A. Penelitian Terdahulu .................................................................................. 13 
  
B. Tinjauan Administrasi Publik .................................................................... 17 
1. Pengertian Administrasi ......................................................................... 17 
2. Pengertian Publik.................................................................................... 18 
3. Pengertian Administrasi Publik .............................................................. 19 
C. Tinjauan Administrasi Keuangan ............................................................... 20 
1. Pengertian Administrasi Keuangan ............................................................ 20 
D. Tinjauan tentang Kemampuan Administratif ............................................. 21 
1. Pengertian Kemampuan.......................................................................... 21 
2. Kemampuan Administratif ..................................................................... 22 
3. Meningkatkan Kemampuan Administratif ............................................. 22 
E. Tinjauan Pajak ............................................................................................ 23 
1. Pengertian Pajak ..................................................................................... 23 
2. Pengertian Pajak Secara Syariat ............................................................. 23 
3. Fungsi Pajak ........................................................................................... 24 
4. Ciri-ciri pajak.......................................................................................... 25 
5. Pengelompokan pajak ............................................................................. 26 
6. Sistem Pemungutan Pajak ...................................................................... 26 
7. Asas Pemungutan Pajak ......................................................................... 27 
8. Stelsel Pajak............................................................................................ 27 
9. Syarat pemungutan Pajak ....................................................................... 28 
  
F. Tinjauan Pajak Daerah ............................................................................... 28 
1. Pengertian Pajak Daerah......................................................................... 28 
2. Dimensi Pajak Daerah ............................................................................ 29 
3. Dasar pengenaan  dan tarif Pajak Daerah ............................................... 30 
4. Sumber Pajak Daerah ............................................................................. 31 
BAB III  METODE PENELITIAN ................................................................... 33 
A. Metode Penelitian....................................................................................... 33 
B. Lokasi Penelitian ........................................................................................ 34 
C. Jenis dan Sumber Data .................................................................................. 35 
D. Teknik Pengumpulan Data ......................................................................... 37 
E. Teknik Penentuan Informan ....................................................................... 39 
F. Operasional Parameter Penelitian .............................................................. 40 
G. Teknik Analisis Data .............................................................................. 41 
H. Jadwal Penelitian .................................................................................... 43 
BAB IV  HASIL PENELITIAN DAN PEMBAHASAN .................................. 45 
A. Gambaran Umum Tempat penelitian ......................................................... 45 
1. Visi dan Misi  dan Tujan Badan Pengelolaan Pendapatan Daerah Kota    
Bandung. ........................................................................................................ 45 
2. Tugas Pokok, dan Fungsi Badan Pengelolaan Pendapatan Daerah Kota 
Bandung. ........................................................................................................ 45 
  
3. Kondisi Aparatur di Badan Pengelolaan Pendapatan Daerah (BPPD)  
Kota Bandung. ............................................................................................... 52 
B. Hasil Penelitian dan Pembahasan............................................................... 56 
1. Hasil penelitian ....................................................................................... 56 
2. Hasil Pembahasan ................................................................................... 71 
BAB V  PENUTUP .............................................................................................. 85 
A. Simpulan .................................................................................................... 85 
B. Saran ........................................................................................................... 86 
DAFTAR PUSTAKA .......................................................................................... 88 
LAMPIIRAN-LAMPIRAN ................................................................................ 92 
 
 
 
